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Department Of Health that the above-mentioned facility has been licensed in accordance with the Federal Law No. 04 2015
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Legal Requirements

The license to operate the health facility shall be considered expired in any of the following
cases:

o The health facility remains closed for more than six consecutive months without an
excuse acceptable to the Health Licensing Authority.

o The health facility fails to commence it’s operation and activity for more than six
months as of the licensing date without an excuse acceptable to the Health
Licensing Authority.

o Non-renewal of license within six months from its expiry date

o Closure of health facility upon its owner request

o The health facility is finally closed by disciplinary decision

o The health facility is finally closed by judicial decision

Any facility or individual shall be prohibited from practicing any activity in relation to health
sector in the Emirates, without obtaining a license from DoH.

Practicing of profession in the country is prohibited without obtaining liability insurance
against medical error from a licensed insurance company in the country.

Owners of facilities shall undertake to insure their practitioners against the following:

o Liability for medical errors , the facility owner shall bear all insurance premiums.

o Profession risks resulting from practicing the profession or because of it. In this
case, owners of facilities shall bear the full cost of insurance premium for their
employees.

The license renewal application may be submitted at least one month before it’s expiry
date.

In case of failure to renew the license during a month from its expiry date , the facility shall
pay:

o Renewal delay fine in the amount of 25% of license fees, for each month of delay
(maximum 6 months)

o Fine in the amount of 10,000 AED (Ten Thousand) monthly for each month , in case
the facility license in not renewed for the health insurance scheme.
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For more information or complains, please communicate with Health Facility Licensing
Department through email:HFLD@doh.gov.ae
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